Terms and Conditions
Please complete the booking form fully and return it to us with a cheque for the deposit required. Once we received your booking form and cheque a holiday home or pitch will be reserved in your name. If you cancel your booking we would appreciate as much notice as possible but no deposit refund will be given. If your booking is in a holiday home and the cancellation is within 14 days of arrival, and the full amount has been paid, a refund will only be given if the holiday home can be re-booked. We would strongly advise that private holiday insurance is taken out in the event of your unexpectedly having to cancel the booking.
You must ensure that children in your party are supervised at all times especially in the play area and in or around the main entrance.  We would strongly advise you take out a private insurance policy to cover your party and any third party. Remember members of your party are responsible for any damage or injury they cause to third parties or their property while at the park.
We reserve the right to ask you and your party to leave the Park if the behaviour of any member of the party is unacceptable to us. We will refund the appropriate proportion of the charges you have paid.
We are letting you a pitch/holiday home on the understanding that you are a bona fide holidaymaker. We expect you to comply with the terms of our site licence, which is on display at the Park, to comply with any parks rules from time to time applicable to the Park and to follow the usual customs of good camping and caravanning.
In order to keep the grass on the park to a high standard please use only aerated groundsheets or uncover your awning floor each day. You may be asked to leave your car in the car park if the ground is exceptionally wet.
Please do not hang washing lines on the site; we have drying facilities in the laundry room.
Dogs must be kept on a short lead and supervised at all times, owners must clean up after their dog so to keep the site clean and tidy.
Pitches are available from midday on arrival and you must depart before midday on departure. In early and late season please contact us if you would like to change these times.
Holiday homes are available from 2pm on the day of arrival and you must depart 10am on the day of departure. Keys are available from reception on the day of arrival. If you are going to be late please ring and make arrangements prior to arriving. Any caravan not occupied within 24 hours of the commencement of the hire period may be re-let unless prior notification of late arrival is received. The total number of persons occupying the holiday home may not exceed six
You are respectfully asked to leave your caravan clean and tidy on departure. Any breakages, loss or damage to any furniture, fixtures, fittings and effects are to be advised to the proprietors and replaced or repaired, or, if this is not possible the cost of such replacement or repair is to be paid to the proprietors at their discretion. If any of the above is found after departure and no report has been given, then the last guests to leave will be contacted and liable for the cost of repair.
The proprietors shall be under no liability for any injury to or damage or loss suffered by any occupier of a caravan or any other visitor to the site or to the property of any such person, howsoever such injury, damage or loss may have been caused.
No generators are allowed to be used on the site.
[bookmark: _GoBack]Please note that no smoking or pets are allowed in the holiday homes, toilets or the laundry room.
Please leave the site clean and tidy placing all rubbish in the bins provided.
Please do not place Bar-B-Que’s directly on to the grass.
